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who have limited experience in adult education
n connection with decisions to participate more
tensive experience. Although this was not clearly

supported by data, other information was obtained. Both groups relied on informal
opinion leaders more often than not. Participants were of a higher level of education
than non-participants; married, belonging 1o several voluntary organizations:
middie-aged. female, and residentially mobile. The following list shows the sources of
influence, face-to-face (407) mass communicated source (297). unknown (317).
However. a total of 747 of all the respondents had face-to-face contact. The
reasons for speaking include the need to obtain specific nformation (387). to obtain
reassurance (§27): fo get someone else (137) and to make personal arrangements
(37). Fourteen percent cited no motivational factors. [t can be conciuded that people
tend to seek informatfion through face-to-face contact rather than mass
communicated sources. Implied is also the fact that the decision to participate

involves social behavior. (n))
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INTRODUCTICH

The purpose of this article is to report findines from a research project
designed to better understand the decisions of adults to participate in adult
education programs. Specifically, the authors attempt to access the impact
of face~to-face contact in decisions to pmarticinate, and to identify the
characteristics of influentials in cases where personal influence was nart of
the decision-making process.

Over the nast two dacades the study of personal influence has underscored
the importance of the primary group in the flow of information from the mass
media. Studies in this area also hLave demonstrated the importance of personal
influence in personal opinion formation and decision making.

Research on opinion leadership and personal influence has focused on a
wide variety of phenomena, such as political opinions, voting behavior, con-
sumer behavior, and the adoption of imnovations such as agricultural practices
and drugs.2 But there has been little or no research on the role of social
interaction in an individual'’s decision to participate in a formal adult
education program. llowever, there have been several studies of interation
in connection with decisions to join formal voluntary associations. Such
research suggests that face-to-face contact may be important in decisions to
participate in a wide range of activities including educational programs for
adults. Babchuk and Gordon, for example, found in their study of voliuntary
associations in a slum that sccial interaction was influential in up to
84 per cent of the decisions by new members to participate; Sills reports in

The Volunteers that 90 per cent of the members' decisions to participate in

an organization came as a result of face-~to-face interaction; and Booth in 1

study of decisions to become affiliated with voluntary associations in Nebraska

found that face~to-face contact was associated with 77 per cent of the decisionms.
The study reported in this article attempted to add to our knowledge about

personal influence by examining opinion leaders and the individuals they
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influence vitl: respect to particination in adult education nroerams. Studies
of nersonal influence, zlthough not exvlicit about the structural differences
between systems involving nersonal influence and other tynmes of small groups,
have been describing aroups that: (1) do not exist beyond the life of the
specific members forming them: (2) do not have specific rules defining the
qualifications necessary to become a member (3) do not have explicit or
stated purposes or goals: and (4) do not have snmecific rules defining the
rights and obligations of members.

Although much of the literature on nersonal influence empliasizes rela-
tionships that are characterized by familiarity and eauality, the present
stuly emplasizes the role played by relative strangers who are opinion leaders
as well as prima?y ~roup members who are opinion leaders. Persons who were
members of the resnondent's immediata family or wiere described as a close
friend are termed "informal opinion leaders®” wvhile those described as persons
with wuom the respondent had little or no prior coantact were tcermed "formal
ovinion leaders.” Our study defined an adult education program as an activity
“wnich is planned with a definite educational purpose in mind, is scheduled
at a certain time and has a competent person in charge who either meets with
or corresponds with you.” Nne or more educational meetings or units or
sessions lasting at least an hour vwere necessary for an activity to be
classified as adult education, but being charged a fee was not part of the
definition used.

The finding that persomal influence was pervasive in conmection with
decisions to join voluntary associations may be relevant to participation in
adult education programs ac well as to other forms of social nerticipation.
The decision to participate in any formal organization often implies an
adjustment of interpersonal commitments in the kinship and friendship domains.

Time spent in an adult education program may mean a decrease in the amount of
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time spent on activities involving kin and friends. Tersonal contact may
facilitate smooth adjustments made by the participant andi significant others
to alternations in their pattern of social intercourse. This factor led us
to predict that face-to-face contact would be prominent in decisions to enroll
in acdult education nrograms.

Another factor that suwnports sucl: a nrediction concerns the emphasis of
the educational program itself. For the entire duration of tie educational
progran, the emphasis is on changing (primarily increasing) the participant's
Jevel of competence. This is more characteristic of educational programs
than of activities in most other domains of life. As such, it constitutes a
strain-producing situation. Tiic person considering participation in adult
education may attempt to reduce the tension through conversations with others,
Such conversations might assist the person to access his ability to increase
his competence in relation to the demands of the program or provide him with
assurance and reinforcement that ic is about to make the 'correct" decision.

These two £factors would be particularly operative in connection with
decisions made by persons who had limited experience in adult education, more
often than for decisions by persons for whom involvement in adult education was
a customary mode of particiration. Therefore, it was hypothesized that:

Persons who have limited experience in adult education programs

report personal influence in connection with decisions to participate

more often than persons with more extensive experience.

The extent to which mass communicated information is important for a
person 1in his decision to enroll in a formal adult education program has not
been extensively explored. But if the research on decisions made in the
selection of consumer products and decisions to vote provide an indication
of the importance of personal influence among channels of communication,

then it is reasonable to predict that personal influence will be the most
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important among various chanuels in a nerson’'s decisior to join a group.

Tuus, on this basis, it was hyoothesized that:

Persons vho enroll in adult education nrograms report personal

sources of information more frequently than mass communicated

sources ir their decision to affiliate.

The relative importanc2 of personal sources demonstrated by a large

quantity of research suzgests the pronosition that:
Persons who report personal sources as operating in toeir

decision to enroll also remort persomal sources as morc in-

fluential in their decision to affiliate than mass communicated

sources.

Finally with regard to the relative influence of formal and informal

leaders in decisions to enroll, most studies suggest that informal personal

sources are those that are mors trusted and credible, that friends are crucial

in many decisions that are made. From this it was hypothesized that:

Persons vao report oninion leaders operative in a decision to

enroll also report informal opinion leaders as more influential in

their decision tuon formal opinion leaders.

tie also predicted that:

goth informal and formal opinion leaders possess some special

qualities or expertise that legitimizes their position as

dispensers of information regarding adult education participation.
PROCEDURE

The data for our study were collected on two different occasions from a
universe of adults residing in one of the Midwestern Plains States. On the
first occasion a probability sample of 1,500 individuals were interviewed in

1961. Four years later a one-third random sample of the 1,500 were selected

and as many of these persons as possible (402) were re-interviewed. On both
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occasions a pre-teste.i structured interview schedule wvas used. The interviews

WAIEC) B tad

lasted from %0 to Y0 minutes and werc administered by trained interviewvers.

The oriziual samnle of 1,500 individuals betwezn 21 and 99 inclusively

AL

vas selected in 1961 utilizing area mrobcbility techniques and constituted

L ¢
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5 a representative cross-section of the total population of ithe state.

naired census areas wvere employed to reflect reoional variatioms. The 93

counties in tlie state were srouped into 16 aveas having comparable nopulations

according to sex, age, marital status, formal education, occupation, and
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income, and the number of respondents included in the final 21 sample counties

selected was calculated on the Liasis of tle extent to who+h the area the
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county represented contributed to the total adult ponul :_ion of the state.

e

A comnarison of the characteristics of the samnle nopulation in the 21 samrle

counties with the 1960 U. S. census data revealed no differences exceeding
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one-half of one per cent.

Of the 500 respondents selected for the present study, 402 or 80 ver
cent were interviewed. Those persons whom we were unable to interview a
second time tended to be persons who had lived in the community five years

or less, had resided ir communities having 50,000 or more residents, or who
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had some collese experience. lowever, the differences between the original

R TRRETIVIG T e

sample and those in the follow-up study were glight. We believe that these
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differences did mot have serious consecuences for the present analysis.
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Respondents were asked, 'Did you participate in any educational activities
such as listed on this sheet within the past year?" As an aid to recall
: resnondents vere given a sheet containing the following categories: Regular
School Subjects; Trade, Business and Vocatiomal Subjects: Public Affairs and
Citizenship; llome Improvement and Family Living; liobbies and Recreation;

Personal Develonment; Agricultural Subjects; Cormunity Development; and Youth

5 Leadership work. An affirmative respomnse was followed by a series of questions
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as to whether the respondent had participated in any educational activities

before one year ago but within the previous four years, whether any of the

nrograms represented the first time the respondent had ever taken part in

a program sponsored by that organization, and whether the respondent had

th.ought seriously about taking part in an educational program but ther had

decided not to do so. Participation questions were followed by questions

on the way in which the respondent had learned about the program, the char-

acteristics of the people with whom he had talked about the program, and any

changes that occurred as a result of their discussion.

RESULTS
Thirty-four per cent reported that they had taken part in some sustained

educational activity during the year preceding the interview. Trade, business

and other vocational subjects (including agricultural topics) were most

frequently reported and accounted for 36 per cent of the courses that were

taken. Home improvement programs, regular school subjects, and courses in

Most participants
1 /,

rences (54 per cent of the activities) or evening

the area of personal development were next in frequency.

took part either in confe

classes (30 per cent of the activities) sponsorad by the county extension

service and business and industry.
The individual who reported either extensive or recent participation in

adult education nrograms was apt to have achieved a higher level of education

than his non-participant counterpart; be married; belong to several voluntary

associations; be middle-aged and female; and be residentially mobile.

Those who considered participating im adult education, reported contact

with at least two potential sources of jnformation about the program. Sixty-

eight per cent of the respondents reported two or more sources. One of the

sources of information was apt to consist of personal contact with someone

jncluding phone calls and personal correspondence. Seventy-four per cent of
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the respondents reported face-to-face contact onerating in their decision to

enroll. Brochures and flyers were renorted by 44 per cent of the resnondents.
vhile newspaper articles and ads were reported by 41 per cent of tlLe
respondents. Radio and trelevision vias reported by 13 per cent of the
respondents, while another 21 per cent reported otner miscellaneous sources.
These findings support tie hypothesis that persons who enroll in educatienal
programs report nersonal sources of information more frequently than mass
communicated sources in their decision to affiliate.

Nearly two-thirds (63 ner cent) of those who reported face~to-face contact

reported talking with more tian one persot. Friends werc mentioned more

often than any other cate~ory (34 per cent of the time). Professional
counselors and relatives vere mentioned next in frequency (13 per cent and
14 per cent of the respondeuts respectively). TFour per cent mentioned their
employer and the remaining 9 per cent mentioned acquaintarces and co-workers.
Respondents were asked to nominate the one source of influence "most" crucial
in their decision to enroll: their answers underscored the importance of
personal influence over other sources of information. Forty per cent of the
respondents reported face-to-face contacts, 29 ner cent nominated nass
communicated sources, while the remaining 31 per cent vere unable to nominate
a "most influential® sources of information. The proposition that persons who
report personal sources as operating in their decision to enroll also report
nersonal sources as more influential in their decision to affiliate than mass
communicated sources was supported by the data.

Apparently these conversations were not casual, insofar as the total
time devoted to them reflects serious concern. One quarter (27 per cent) of
the respondents reported total conversation time in excess of two hours. DMore
than half (57 per cent) reported one hour or more, while only 13 per cent

reported just a fev minutes of conversation. Conversations focused on a wide
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% variety of different topice. Topics mentionad most often were: (1) course

; content and the recuirements and demands that are apt to he made oi the

student (24 per cent), and (2) enrollment procedures, schedule and location

of the program (22 per cent). Other topics were: nresent level of Lnowledge

Lok b

or ability (8 per cent); comsequences to participant - more income, new job,
re-entry into the labor force (11 per cent); ecxnressive - self-expression,

2 enjoyment, new exneriences (11 per cent); personal arramgements - amount of
fees, transportation, financing (19 per ceat): and encouragement and re-
assurance regarding the imnending decision (9 per cent).

f To obtain some insight into the motivational factors underlying face-
g to- face contacts, respondents vere asked, Wiy did you feel you wanted to talk
with someone about this?" Their replies fell into four catepories: (1) to
3 seek specific information about the program (38 per cent): (2) to cbtain
reassurance about their decision (32 per cent), (3) to get someone else to
participate with the respondent (13 ;;er cent); and, (4) to make personal
arrangements so that the resnondent could attend (e.g., borrow money, get
babysitter, etc.) (3 per cent). TFourteen per cent of the respondents could

not report motivational factors. To the extent that impact is coterminous

WY

N

with perceived change, these conversations seem to have had little effect.

DG

Respondents vwere asked, “As a result of your conversation(s) with this person
. . . "ould you say that you changed your mind in any way about the program?"

Only six or 16 per cent of the respondents reported any change in their course

Qb SN AR U A s tichs

of action related to the impending decision. The consequenceé of these

5 conversations are not clear. It would seem that some conversations were
utilitarian (seeking information about nrograms) while others were intended to
seek reassurance and companionship. The opinion leaders (those who talked with
our respondents) tended to be much like the neonle vith whom they talked with in

regard to sex and education. More than two-thirds of the opinion leaders
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(73 per cent) were of the same sex as tle nersons they influenced; while
: slightly more than half (52 per cent) of the resnondents had the same level
of education as the respondent. However, opinion leaders were generally
‘B older and had higher occrnacional status than the people whom they influenced.

: OQur assertion tiiat influentials have some special qualities or expertise that

CHAE

legitimizes their position as dispensers of information recarding adult educa-

tion programs is supported insofar as they possessed the ancillary qualities

.
S T

PLLN

cxpected to accompany opinion leadership. That is, they were older and often

tield more rrestigeoug positions than the nersons vhom they influcnced.

g1

The resnondents who renorted that they considered enrolling in an adult

RET NN A v o 2 e ap

education program sometime during the four-year period prior to the interview
were divided into three categories reflecting differences in the amount of

- prior experience in adult education nrograms and vhetiier or not they decided
: against particiration. It was expected that the patterns of personal in-
fluence would be differeﬁt for persons who considered participation and

actually did so, compared with persons who considered participation but who

ety fiog oAgit

LA

decided not to do so. Turther, it was reasonable ts exvect that the personal
influence patterns of those who participated in the four years prior to the

; interview would differ systematically from those who had not participated
during that period, because the decision to participate may represent more of

a hurdle to these who nad not narticipated. Adult Education participation

. A
LT P A

five or more years prior to the interview was not considered because it was

s
e AR s

unlikely that the respondent would be able to accurately recall the circum-

stances surrounding a decision to participate. The three categories are:
1. Persons who did not participate in adult education prior to the

] interview who reported that they had considered participation for

4 the first time in a new agency but had decided against it (non-

participants);

e a s e e e B, -
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2. Persons who had veen involved in adult education programs prior to
tiie intervieu who reported taking part in an aqency}s progran for
tle first time (participants for the first time)- and
3. Persons vho had heen involved in adult education programs prior to
the interview vho reported that they had considered participation
for tne first time in a new agency but had decided against it
(participants who considered).7
The differences between the adults in these three catecsories are
revealing., Prior particirants tended to use more different sources of ir-
formation than did nen-participants and they tended to use personal rather

tian mass communicated scurces more often (Table 1). Those who participated

in an agzency for the first time reported more conversations than did persons
who considered doing sc but who decided not to enroll. When asked to nominate
the most influential source of information, participants were more ant to
report rersonal sources while non-participants were more apt to report mass
communicated sources of information. That is, 48 per cent of the participants
who considered, reported personal influence, while only 31 per cent of the
non-participants who considered, did so. On the other hand 42 per cent of the
non-participants reported mass communicated sources as most influential,
wvhile 16 per cent of the participants who considered, did so. However, the
non~participants tended to spend more time in face-to-face contact with
others regarding the pending decision than participants. Seventy-five per
cent of the non-participants reported total conversation time of one hour or
more with a key influential, while slightly over half of the participants
did so.

The hypothesis that persons who have little or no experience in adult
education programs report face-to-face contact in connection with decisions

to participate more often than persons vwho have more extensive experience was
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not clearly sup:orted by the data. TIn fact, mass communicated messages were

more prominent amons those with limited experience. Perhaps internersonal

networks hased on the flow of information are only generated among those who
have participated in adult education--that is, a certain level of knovwledge
about adult education may be necessary in order to initiate questions and to
pass on nev information. FHowever, the relatively lower frequency of face~
to-face contact among those with limited experience in adult education does
not mean that face~to-face cnntact cannot have the function of reducing
strain and faciliating the adjustment of natterns of social intercourse.
The finding that the novice is apnt to report more lengthy conversations
with the most crucial influential supports such a contention.
M¥on-narticinants tended to rely more on relatives énd friends and less
on professional counselors and the like than did persons who reported prior
experience in adult education. Only 25 per cent of the former group reported
that the most influential opinion leader in their decision was a relative
stranger, while 37 per cent of the latter group reported contacts with such
persons. However, both groups relied on informal oninion leaders more often
than not. This lends support to the hypothesis that informal personal sources
are crucial in decisions to enroll more often than formal opinion leaders.
Among persons who had participated in adult education in the four years
prior to the interview, the time that the program was scheduled, where it
was to be held, and what nad to be done to enroll were important topics. The
expressive consequences of participation were of concern to participants.
but not to non-participants. Non-participants seemed to be concerned about
their present level of nowledge or ability, course content, and expectations
of the instructor to a greater extent than the participants. There vas a
conspicuous absence of seeking encouragement and reassurance among non-

participants which would lead one to question the seriousness of their
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interest. ©ven though seekineo reassurance openly was rot characteristic of
non-participants, the higher pronortion of non-participants wvho sought the
accompaniment of a2 friemnd would sugcest that they were seeking reassurance
tarough another cliannel. Participarts who considered enrolling but who
decided not to do so appeared to make an inordinant attempt to cbtain infor-
mation about the program. Perhans ambivalence about participation (terta-
tively deciding to participate and then choosing not to do so) tends to
motivate face-to-face interaction in order to obtain support for altering a
decision or to obtain sufficient information to male the "best or right"
decision.

Finally, the opinion leaders for the non-participants tended to be
older more often than those of the rarticipants, have a higher level of

education more often, and to have the same or a lower status compared with

the participants.

CONCLUSION

In conclusion, it anpears that an individual who comsiders participation
in an adult educaticm »roeran either seeks or receives information from at
least two sources. One of the sources of information is typically someone
with whom he uas face~to-face contact. Sources seen as most important or
relevant to the individual's decisions are neople with whom the individual
has face-to-face contact rather than mass communicated sources of information
such as newsnaper ads or articles and brochures. If he talks with anyone at
all about his decision, he is apt to tall. with more than one person. These
influentials are friends rather than relatives, professional counselors or
teachers. The majority talked with the opinion leader for more than an hour
(on one or more occasions). Program content, requirements, and enrollment
procedures were important topics during these conversations. The reasons

for the conversation that were most often civen were to obtain information
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about the program ~nd tc obtain socio-emotional support for the decision.
The conversations between the opinion leader and tie potential participant
vere not perceived as substantially affecting the decision or changing a
course of action.

The influentials tended to be of the sane sex and level of formal

education as the respondent. iowever, the jnfluentials tended to be older

than the resnondents and in some cases have more occunational status than

the person influenced. In general, the influential appears to have ancillary

but no special qualifications which legitimize his nosition. It would appear

that the function of the personal influence tends to be supnortive and
social-emotional in cliaracter.

The nen-participant who considers participating tends to use fewer

sources than do the participants and fewer personal sources. The non-

participants tended to discuss their own present level of 'mowledge, course
content and requirements, and personal arrangements regarding finding the
money for the fees and transportation meore ofter than did the participants.
In addition to obtainine information about the program, non—-participants
more often sought someone else to attend with them than did the participants.

Finally, their contacts tended to be with persons who were older than

themselves, and who had more formal education. iere the oninion leader seems

to have a qualification that legitimizes his position and gives him a manifest
"reason for being.” Wis greater experience with education gives him both
the credentials and the ability to counsel the poteatial participant. The

person without recent cxperience in adult education is in special need of

this service.

IMPLICATIONS FOR PROGRAM PROMOCTION

It is clear that the decision to participate in an adult education 3

program involves social behavior. This social behavior seems to have a

P
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particular function and occurs at a particular time. The function is not

so much an instrumental one of learning about program content and regis-
tration procedures, but instead either gaining some confirmation that the
decisinn to participate was the right one or tryine to make participation

in t:e program into a social cvent--an opportunity to engage in an

activity with a friend. Those who considered enrolling but vho decided not

to, did not report such interaction which suggests that it is an important

requisite of participation. The face~-to-face contact does not serve to

inform people about the program--this seems to be the function of mass

communication.

tlhat procedures does this suggest? First, mass media is necessary

to transmit specific information about the program to the intended clien-

tele. Second, because tall:ing with others about the program seems to be

an important part of the decision-making process, efforts should be

made to encourage people to talk with others about the program. Specifi-

cally, an adult educator might do the following:

1. Provide opportunities for people to visit during in-person regis-
tration periods, (i.e., make coffee available and provide lounge
facilities).

2. 1In the brochures and other mass-communicated promotion suggest
that an interested adult might cnccurage a friend or co-worker
to take the course - (reduced registration fees might be made
available on a group rate).

3. Encourage potential participamts to tall over the opportunities
that the program provides with employers, supervisors, co-workers,
and friends.

4. Encourage former participants to pass on promotional materials

about the program, or to mention the program to persons they know
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e who mizht be intcrested in particinating, or to be responsive to 5
persons seeking information about the program. 3
A 5. For specific programs, mass communicated promotion could be
G directed at probable opinior leaders, ercouragine them to visit
'3 with potential participants (e.g., parents for younz adult programs, 3
E sales managers for courses aimed at their salesmen). :
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,
A
(A D

Paul F. Lazarsfeld, sernard Berelson and iazel Gaudet, The Peonle's

Ciioice, Mew York: Columbia University Press, 1948.
Robert K. Merton, “Patterns of Influence" in Paul Lazarsfeld and Frank

Stanton (eds.), Communications Research 1948-1949, New York: Harper and
Brothers, 1949, np. 130-219,

Elihu Xatz and Paul Lazarsfeld, Personal Influence: The Part Played by
People in the Flow of }ass Communications, Glencoe, I11linois, The Free Press,
1955.

Gernard Berelson, Paul Lazarsfeld and William McPhee, Voting: A Stuay
of Opinicn Formation in a Presidential Campaipgnm, Chicapo: University of

Chicago Press, 1954.
Herbert Menzel, Elihu Katz, "Social Relations and Inmovation in the

Medical Profession: The Epidemiology of a ilew Drug,’’ Public Opninion fOuarterly,
Vol. 19: T1Mnter, 1955, pp. 337-352. ¢
James Coleman, Elihu Katz and lerbert Menzel, "The Diffusion of an !
Innovation Among Physicians,’ Sociometry, Vol. 20, 1957, »np. 253-269.
Otto Larsen and Richard 1ill, "Mass Media and Interpersonal Communication
in the Diffusion of a Mews Event,” American Sociological Review, Vol. 19,

Aneust 1954, pn. 426-443.
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; Melvin L. DeFleur and Otto N. Larsen. The Flow of Information, New York:
g Harner and Brothers, 1958.
3 2Lazarsfeld, Berelson and Gaudet focused on voting behavior; Katz and

Lazarsfeld focused on consumer behavior; research related to agricultural
practices is revorted in Nverett M. Rogers, Diffusion of Innovaticns, New
York: The Free Press of Glencoe, 1962; and the diffusion of a drug was the

focus in Menzel and Katz, op. cit.
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5 3%. Babchuk and C. . Gordon., The Voluntary Association in the Slum,
5 Lincoln, iebraska, University of Nebraska Press, 1962.
K David L. Silis, The Volunteers: Means and Ends in a National Organiza-
tion, flencoe, Illinois, The Free Press, 1957, pp. 102-103.

Alan Booth, "Personal Influence and the Decision to Participate in
Voluntary Associations,” paper presented at the Mass Communication Section
Meeting, American Sociological Association Meeting, August 1956.

fgatz and Lazarsfeld, op. cit., and Menzel and Katz, op. cit.

atz and Lazarsfeld, on. cit., supggested the reasons why informal
personal contact was more influential. Excellent social psychological
experiments have been made in this area among them those reported in Hovlard,

Janis, and Kelley, op. cit.

6'I.'wo representative samples of 1,500 each were chosen from iists enu-
nmerating the households in the counties through use of a table of random
numbers. The households in one sample were contacted for interviewing; the
second sample was used for replacing households in which respondents had
noved, died, refused to be interviewed, or were not contacted after three
call~-backs. The specific adult interviewed in each nousehold was selected

randomly.

7Sixty«three respondents who had participated in adult education during
tbe year prior to the interview inadvertently were not asked whether any of
the programs in which they had participated represented the first time they




(3

st oy

I gy

MU

pEEtEe

PR

At

APRREGA

TR SR T

RANIDIN

AN SR TR AR

S AN Y

had ever taken part in any educational programs sponsored by that particular

organization. As this was a systematic discrimination rather than a random

one, we canaot treat tie remaining respondents who respended in the affirma-

tive as a random sample, thus making statistical tests of significance in-

As the sixty-three participated during the nrior year and not

appropriate.
it was reasonable to

during the two to four years prior to the interview,
expect that many of them would have participated for the first time in a

particular agencies procram. If the groun who were not asled the question

was similar to those who had answered the question affirmatively, it would

also be reasonable to accept the assumption of randomness and thus use
statistical tests of significance.

Althouch the two groups are similar in many respects, they also differ on
several counts. The participants not asked tended to be urban residents
more often than did the participants who took part in an agency's progranm
for the first time and they also had a tendency to have less formal education.
Both of these variables could conceivably affect the dependent variable.
Those with less education may have fewer opporturities to discuss their
decision with others as the extent of social participation tends to be less
(vith the exception of family ties) for those havine less formal education
(See lMurray Hausknecht, The Joiners, New York, Bedminister Press, 1962).
Community size could influence the extent to which counselors and other »ro-
fessional people are availzble for consultation. Therefore, statistical

tests of significance will not be used.
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